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Established in 1995, Peak Health Management
(Peak) is an industry leader in corporate health
services, providing executives access to medical
services specific to corporate needs. A young and
dynamic company, Peak is innovative and forward
thinking in its approach to all its tailored services.

Peak’'s new Executive Medical Suites are the latest
in Peak’'s commitment to excellence and total
service delivery. As part of Peak’s mission to always
deliver a premium level of service to clients,
technology plays a key role in providing a
non-threatening and professional medical
environment.

Doctors at Peak Medical Suites will be using Acer
TravelMate 290 notebooks in consultation rooms,
while patients in the waiting room have access to
Acer Tablet PCs. Both the TravelMate 290s and
Tablet PCs are equipped with Intel Centrino
mobile technology, giving doctors and patients
wireless internet access.

Peak Director, Lou Pascuzzi, has identified wireless
technology as a key differentiator in providing
individuals and staff with an enhanced medical
experience.

"We are providing individuals and staff with the
best possible experience in a medical practice,”
said Mr. Pascuzzi. "Peak is the only medical service
provider in the Southern Hemisphere, possibly in
the world, providing this level of wireless
technology integration and this is reflected in the
clients overall experience."

Wireless for Clients

Opening the first Executive Medical Suite in
Melbourne in March 2004, Peak will be opening
Sydney and Brisbane mid-year, with suites due to
open in Adelaide and Perth later in 2004. Offering
clients access to wireless technology in the
Medical Suite is part of Peak’s commitment to
client care.

"We are revolutionising the medical industry.
Clients can book their appointments online,
browse GPs on duty, select a specific doctor and
make an appointment all without ever having to
pick up a phone," said Mr. Pascuzzi. "And when
the client arrives at the medical clinic, access to the
wireless Acer Tablet PCs in the waiting room
means they can fill in all their details, update
records and save time when in consultation with
the medical professional."




Instead of sitting in the medical waiting rooms
reading out of date magazines, clients can now
surf the internet, check the latest news or even do
their shopping online.

"The automation of the whole medical visit is very
positive experience for individuals"

Wireless for Staff

Peak’s Executive Medical Suites provide Acer
TravelMate 290s for doctors in each consultation
room. Equipped with Intel Centrino mobile
technology, the TravelMate 290 delivers high-
performance computing in an affordable and
mobile package.

As a result of the wireless technology in both the
waiting and consultation rooms, doctors have
quicker and more efficient access to patient
information and have more time to spend with
patients during consultations.
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Why Acer

Peak Health Management's choice of Acer
hardware was based, in part, on previous positive
experiences with Acer. Peak offices in Sydney,
Brisbane and Melbourne are currently equipped
with Acer server and PC hardware from channel
partner Ipex.

"We want to be the best of high-tech medical
clinics available, so each technology partner we
choose has to provide a solution to assist with our
technology goals," said Mr. Pascuzzi. "Previous
experience with Acer had proved the equipment
to be robust and reliable."

As with any business, price was also a factor in
Peak’s purchase of Acer Tablet PCs and TravelMate
notebooks.

"The price of the Acer hardware reflected the
quality of the hardware, which is fantastic. Acer
proved to be the best value for money in
providing a total technology solution," concluded
Mr. Pascuzzi.
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